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2013 ACCOMPLISHMENTS2013 ACCOMPLISHMENTS2013 ACCOMPLISHMENTS2013 ACCOMPLISHMENTS2013 ACCOMPLISHMENTS2013 ACCOMPLISHMENTS2013 ACCOMPLISHMENTS2013 ACCOMPLISHMENTS

Staffing of Station 5  Staffing of Station 5  Staffing of Station 5  Staffing of Station 5  ---- 24/724/724/724/7



2013 ACCOMPLISHMENT2013 ACCOMPLISHMENT2013 ACCOMPLISHMENT2013 ACCOMPLISHMENT2013 ACCOMPLISHMENT2013 ACCOMPLISHMENT2013 ACCOMPLISHMENT2013 ACCOMPLISHMENT

Received recognition from Crittenton Medical Received recognition from Crittenton Medical Received recognition from Crittenton Medical Received recognition from Crittenton Medical Received recognition from Crittenton Medical Received recognition from Crittenton Medical Received recognition from Crittenton Medical Received recognition from Crittenton Medical 

Center for fastest Door to Needle Time.Center for fastest Door to Needle Time.Center for fastest Door to Needle Time.Center for fastest Door to Needle Time.Center for fastest Door to Needle Time.Center for fastest Door to Needle Time.Center for fastest Door to Needle Time.Center for fastest Door to Needle Time.



2013 ACCOMPLISHMENTS2013 ACCOMPLISHMENTS2013 ACCOMPLISHMENTS2013 ACCOMPLISHMENTS2013 ACCOMPLISHMENTS2013 ACCOMPLISHMENTS2013 ACCOMPLISHMENTS2013 ACCOMPLISHMENTS

Implementing Tablet Computer Technology  Implementing Tablet Computer Technology  Implementing Tablet Computer Technology  Implementing Tablet Computer Technology  

((((iPadiPadiPadiPad) to our operations.) to our operations.) to our operations.) to our operations.
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I wrote a letter to the department about how 

great the crew was.  The man (Joe) and I shared 

the same birthday and when I was settled in at 

the ER he brought me a pretty potted flowered 

plant with a “Happy Birthday” card.  The nurses 
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plant with a “Happy Birthday” card.  The nurses 

and staff were so impressed he helped me get 

through my emergency.



WIRELESS COMMUNICATIONSWIRELESS COMMUNICATIONSWIRELESS COMMUNICATIONSWIRELESS COMMUNICATIONSWIRELESS COMMUNICATIONSWIRELESS COMMUNICATIONSWIRELESS COMMUNICATIONSWIRELESS COMMUNICATIONS

Wireless Communications costs will move from Wireless Communications costs will move from Wireless Communications costs will move from Wireless Communications costs will move from 

General Fund to FacilitiesGeneral Fund to FacilitiesGeneral Fund to FacilitiesGeneral Fund to Facilities

More accurate internal charging for More accurate internal charging for More accurate internal charging for More accurate internal charging for More accurate internal charging for More accurate internal charging for More accurate internal charging for More accurate internal charging for 

departmental wireless servicesdepartmental wireless servicesdepartmental wireless servicesdepartmental wireless services

Changes to allocations but no significant Changes to allocations but no significant Changes to allocations but no significant Changes to allocations but no significant 

changes to expenditureschanges to expenditureschanges to expenditureschanges to expenditures
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TOTAL CALLSTOTAL CALLSTOTAL CALLSTOTAL CALLSTOTAL CALLSTOTAL CALLSTOTAL CALLSTOTAL CALLS

5,0005,0005,0005,000

6,0006,0006,0006,000

7,0007,0007,0007,000

166 166 166 166 

732 732 732 732 
661 661 661 661 

73 73 73 73 88 88 88 88 
100 100 100 100 

73 73 73 73 

172 172 172 172 

4855 5375 5985 62764976

1,0001,0001,0001,000

2,0002,0002,0002,000

3,0003,0003,0003,000

4,0004,0004,0004,000

2008200820082008 2009200920092009 2010201020102010 2011201120112011 2012201220122012

1,582 1,582 1,582 1,582 
1,341 1,341 1,341 1,341 1,419 1,419 1,419 1,419 1,345 1,345 1,345 1,345 1,367 1,367 1,367 1,367 

3,321 3,321 3,321 3,321 
3,426 3,426 3,426 3,426 

3,690 3,690 3,690 3,690 3,835 3,835 3,835 3,835 
4,076 4,076 4,076 4,076 

OtherOtherOtherOther EMSEMSEMSEMS Medical TransportsMedical TransportsMedical TransportsMedical Transports FiresFiresFiresFires
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IMPORTANT TAKEAWAYSIMPORTANT TAKEAWAYSIMPORTANT TAKEAWAYSIMPORTANT TAKEAWAYSIMPORTANT TAKEAWAYSIMPORTANT TAKEAWAYSIMPORTANT TAKEAWAYSIMPORTANT TAKEAWAYS

According to the Public Opinion Survey and the According to the Public Opinion Survey and the According to the Public Opinion Survey and the According to the Public Opinion Survey and the 

Fire Department Customer Service Survey our Fire Department Customer Service Survey our Fire Department Customer Service Survey our Fire Department Customer Service Survey our 

dedicated members continue to provide an dedicated members continue to provide an dedicated members continue to provide an dedicated members continue to provide an 

outstanding level of service to the communityoutstanding level of service to the communityoutstanding level of service to the communityoutstanding level of service to the community

Will seriously need to consider staffing levels if Will seriously need to consider staffing levels if Will seriously need to consider staffing levels if Will seriously need to consider staffing levels if 

we want to maintain the level of service we we want to maintain the level of service we we want to maintain the level of service we we want to maintain the level of service we 

currently offer and the residents deservecurrently offer and the residents deservecurrently offer and the residents deservecurrently offer and the residents deserve



THANK YOUTHANK YOUTHANK YOUTHANK YOUTHANK YOUTHANK YOUTHANK YOUTHANK YOU


