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Disability Experience

B

Orver 40 yeors’ experience in the
disability business, with a rating
of “A” (Excellent) or better from

A M. Best for over 15 years

Nearly 4,006 group disability
contracts worth $700 million

b premium, covering 4 million
peopie

4 million LTD checks and 3 millioe

STD checks sent out annually

10,080 catls received monthly in

our claim intake center
Experienced disability staff with
mers oversge fenure than other

carriers

TrusT

Life and Accident Experience

b

#1 group accident provider and
among the top fve group life
insurance providers (based on
annvalized new premitom and fn-force
preminm, LIMRA Annual Group Life
and Accident Reports, 1994-2002)

Fawrs than 80 yewrs of accident
experience and mors than 94
vears Of life experience, with a
rating of “A” {Excellent) or better

from AM. Best for over 15 yewrs

More than 5,000 group life
contracts worth %%.4 killion
in premium, Covering nearly

35 million people

Fore than 16,000 group accident
policies worth $233% million in
premivn, COVering 12 mition
people

424 6010 calts received annually
in our Lehigh Valley TEAM
Center

Underwriting and clains
specialists with an average

of 10 yeurs’ experience
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Disability Claim Intoke Call Center Resulis
#  2.1% - Abandonment rate

@ 14 Seconds — Call answer speed

B 7.2 Minutes - Average call time

g 1.8 Yewars — Average vears of experience for service reps

Disability Claim Results

*From the date of initial claim notice, not the date of the receipt of complete information
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Life and Accident Claim Results

@& Claims-refated calls are returned within one business day

& On average, <laims paid within 10 days of complete receipt of information
g  Bereficiory notified within one business day of claim approval

2  99% poymen! atourooy

w 21% Hrsi-coll resolution

Aedical Underwriting Results

g Life insuronce opplications procsssed within 10 doys

of receipt of complete information

® Haolf of all applications receive decisions immediately




