CITY OF ROCHESTER HILLS
AND ROCHESTER AREA NEIGHBORHOOD HOUSE
HUMAN SERVICES SUPPORT CONTRACT

This Contract is made and entered into this 2" day of December, 2024, by and
between the City of Rochester Hills, a municipal corporation (hereinafter referred
to as the "City"), and the Rochester Area Neighborhood House (RANH), a non-profit
organization, duly organized and operating under the laws of the State of Michigan
(hereinafter referred to as the "Organization").

WHEREAS, the City desires to provide emergency food for individuals and families
who are struggling to feed themselves and their children, as well as to provide
clothing and household items for free to our neighbors in need, helping them on
their path to self-sustainability; and

WHEREAS, the Organization operates three facilities: A Food Pantry, the Clothes
Closet, and a main office. All programs are open to the residents of Rochester Hills,
and hundreds of residents utilize the services annually; and

WHEREAS, the City has agreed to provide financial support to the Organization for
a term and amount as outlined in this agreement, subject to certain conditions and
reporting requirements.

NOW, THEREFORE, in consideration of the mutual promises and covenants herein,
the parties agree as follows:

1. Purpose

This contract establishes the terms and conditions for the City's financial support
to assist the Organization in its Mission to “walk the path toward self-sustainability
with our neighbors during times of hardship” and Vision to envision a community
of neighbors helping neighbors thrive.

2. Contract Amount

The City agrees to provide financial support to the Organization in the amount of
Ten Thousand Dollars (510,000) for the fiscal year commencing on January 1, 2025
and concluding on December 31, 2025.



If the Organization intends to change the purpose or allocation of the funds
significantly, it shall provide written notice to the City and obtain written consent
prior to making such changes.

3. Term of Contract

This contract shall be effective for a term of one (1) year, commencing on January
1, 2025 and expiring on December 31, 2025. Any extension of this contract must be
mutually agreed upon by both parties in writing prior to the expiration date.

4. Use of Funds

The Organization agrees that all funds received from the City under this contract
will be used solely for the purposes described in its funding request, which is
attached as Exhibit A and shall be incorporated as part of this Contract or as
otherwise agreed to in writing by both parties. The Organization must maintain
records of all expenditures to ensure that funds are used appropriately and in line
with this Contract.

A general description of the community services to be provided by the Organization
is as follows:

1. Food Pantry: The Neighborhood House Food Pantry operates a full-service
Food Pantry which provides emergency food for individuals and families who
are struggling to feed themselves and their children.

2. Clothes Closet: The Neighborhood House Clothes Closet provides clothing
and household items for free to our neighbors in need, helping them on their
path to self-sustainability.

3. Transportation: Neighborhood House provides our neighbors in need with
transportation to and from doctors’ appointments and social services visits.

4. Financial Grant Opportunities: Neighborhood House provides financial grant
opportunities for clients participating in our financial wellness program
called Strive to Thrive.

5. Sustainability Services: Neighborhood House believes that continued
support is the key to our clients’ success. We offer on-going classes, training
and support services during the journey to self-sustainability.

6. Counseling: Neighborhood House has a volunteer, licensed counselor who
works with individuals to provide short-term emotional support.



7. DHHS and Utility Application Support: Neighborhood House has volunteers
ready to help clients navigate the DHHS and Utility Program Application
Process.

8. Special Programs: Neighborhood House provides for special programs which
benefit over 1,000 children each year. Some of our special programs include:
Easter Baskets, Blast Off 2 School, Thanksgiving Baskets and Holiday Giving
Tree Program.

5. Annual Report
The Organization agrees to submit an Annual Report to the Rochester Hills City
Council no later than March 31st of the following year, detailing:

1. A summary of how the funds were utilized.

2. Descriptions of the programs or services supported by the City's funding.

3. The number of youth and families served.

4. Measurable outcomes or impacts on the community, including specific

results achieved.

6. Compliance with Laws and Regulations

The Organization agrees to comply with all Federal, State, and Local laws, rules,
regulations, and ordinances that may apply to its operations and the activities
supported by the City’s funds.

7. Indemnification

The Organization agrees to indemnify, defend, and hold harmless the City, its
officers, employees, agents, and assigns from any and all claims, demands,
liabilities, damages, losses, and expenses (including attorney's fees) arising out of,
or connected in any way to, the Organization's activities, services provided, or
negligence or misconduct, to the fullest extent permitted by law. This
indemnification obligation shall survive the termination of this contract.

8. Non-Discrimination

The Organization agrees that no person shall, on the grounds of race, color, religion,
gender, national origin, age, disability, or any other protected status, be excluded
from participation in, be denied the benefits of, or be subjected to discrimination
in any activities funded by this Contract.

9. Insurance



The Organization shall maintain, throughout the term of this Contract, adequate
insurance coverage as may be required by the City. Proof of insurance shall be
provided upon request.

10. Termination

Either party may terminate this Contract upon thirty (30) days' written notice. Upon
termination, the Organization shall return any unspent and uncommitted funds to
the City on a pro-rata basis for the remaining contract term. If services were not
provided as agreed upon, the City may request a partial refund of the funds already
disbursed.

11. Audit and Financial Records

The Organization agrees to maintain proper financial records related to the use of
City funds and shall make such records available for audit or review by the City upon
reasonable notice. The Organization agrees to maintain proper financial records
related to the use of City funds for at least three (3) years after the expiration of
this Contract.

12. Modification
This Contract may only be modified by a written agreement signed by both parties.

13. Assignment
The Organization may not assign or transfer any rights or obligations under this
Contract without the express written consent of the City.

14. Force Majeure

Neither party shall be liable for any failure or delay in performing its obligations
under this Contract if such failure or delay is due to causes beyond its reasonable
control, including but not limited to natural disasters, war, civil disturbances, or
labor disputes.

15. Dispute Resolution

In the event of a dispute arising out of or related to this Contract, the parties agree
to first attempt to resolve the dispute through good-faith negotiations. If the
dispute cannot be resolved, the parties agree to submit the matter to mediation or
arbitration before resorting to litigation.



16. Confidentiality

The Organization agrees to maintain the confidentiality of any non-public
information obtained during the course of providing services under this Contract.
Such information shall not be disclosed to any third party without the prior written
consent of the City, except as required by law.

17. Entire Agreement

This Contract constitutes the entire agreement between the parties regarding the
subject matter hereof and supersedes any and all prior agreements,
understandings, or representations, whether written or oral.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be
executed by their duly authorized representatives on the day and year first above
written.

City of Rochester Hills:

By:

Name: Bryan K. Barnett

Title: Mayor / City of Rochester Hills
Date:

Rochester Area Neighborhood House:

By:

Name: Michael Dreon

Title: Executive Director / Rochester Area Neighborhood House
Date:
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