We are committed to serving the People of Rochester Hills by protecting
the quality of life in our City. We strive to enhance the liveability of our
community by offering desired amenities for the public’s enjoyment and
benefit; and to sustain its foundation by ensuring that our citizens receive
the services, facilities, and infrastructure necessary for health, safety, and

welfare.

Qur mission is to establish Customer Service as the primary goal for
Rochester Hills City Government — through continued, professional growth
of our employees; through credible, proactive improvements to our
procedures and technologies; through effective planning for our infrastructure

needs; and through effective retention and attraction of residents and business.




