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NAME Scott Struzik

BOARDS/COMMISSIONS/COMMITTEES ON WHICH YOU WANT TO SERVE {please check the boxes):

Appointed by Mavyar, Confirmed by City Council

[I Advisory Traffic & Safety {meats monthly)

D Board of Review {mests as nesded)

I:l Brownfizld Redevelopment Authority {mests 4 times a year)

|:| Citizens Pathway [meets as needed)

D Construction/Fire Prevention Board of Appeals* (meets as neaded)
D Diversity, Equity & Inclusion Committes {meets as needed)

l_—_| Local Development Finance Authority (meets 4 times a year)

|:| Maming Standing Committee (meets as neaded)

D Planning Commission® {meets monthly)

L—_| Rochester Hills Museum Foundation {meets monthiy)

Appointed by City Council

D Cemetery Citizen Advisory Committes [meets 2-4 times = year)
[] Deer Management Advisory Committes {meets 2 times a year)
D Elections Commission (meets prior to each Election)

D Green Space Advisory Board [meets monthiy)

I:l Historic Districts Commission® (meets monthly)

D Historic Districts Study Committee {meets as nesded)

D Human Resources Technical Review Committee [meets yearly)
D Liquor License Technical Review Committee {meets as needed)
D Older Persons’ Commission {meets monthly)

[zl Public Safety & Infrastructure Technical Review Committee (meets as needed)
I:] Retiree Health Care Trust — Board of Trustees (meets as needed)
|:| Rochester Avon Recreation Authority [meets monthly)

D Rochester Hills Museum Foundation (meets monthly}

|:| Water System Advisory Council (meets yearly)

I:I Zoning/Beard of Appeals® (mests monthly)

* Denotes paid positions. Condidates will be required to complete a Form I-9,
Employment Eiigibility Verification, as required by the Federal Government.
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MICHIGAN

name Scoft Struzik counciL pisTricT 4

DATE 11/15/2022 ROCHESTER HILLS RESIDENT FOR 9 YEARS
accuraion Senior IT Systems Engineer
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INTERESTS/REASONS/QUALIFICATIONS (Specifically list the reasons you are interested in serving on
this/these committees and any gualifications you have for being on this/these committees:

College educated IT professional that loves living in and raising his children in
Rochester Hills. Active community member that wants to analyze issues facing the
city in a logical way and move forward toward viable, positive solutions

BOARDS/COMMISSIONS/COMMITTEES ON WHICH YOU HAVE or currently SERVE on {List Municipalities
and years):

Rochester Hills:
Public Safety and Infrastructure Technical Review Committee, 2015 to Present
Planning Commission, 2021 to Present

ELECTIVE OFFICES THAT YOU HAVE HELD:

MNone

OTHER ORGANIZATIONS you have been or are involved with:

Homeowners Association of Hampton, webmaster, former president
Property Owners Association of Hampton, member, former trustee
Hampton PTA, member and technical volunteer

Relevant EDUCATION to the committes(s) you are interested in:

Bachelor of Business Information Technology, Walsh College
Associate of Business Administration, Oakland Community College

HOBBIES/INTERESTS

Raising my children, biking, hiking, kayaking, camping, ice hockey, and technology

ADDITIONAL INFORMATION

Fire Operations 101, 2022
Rochester Hills Fire Department Ride-Along, 2019, 2022




Scott J. Struzik

Summary of Qualifications

Accomplished and educated career technologist and active community member seeks opportunity to continue
serving on the Rochester Hills Public Safety and Infrastructure Technical Review Committee.

Experience
Rocket Central\Rocket Mortgage . Detroit, MI
Senior Systems Engineer 2022-Present
Systems Engineer 2010-2022

Design and build computer systems to facilitate and automate company operations.

Provide support for over 2,500 servers and 30,000 users.

Maintain digitized faxing environment for26,000 fax numbers

Package and deploy software for 34,000 desktop computers via Configuration Manager.

Approve and administer server and desktop updates via Configuration Manager.

Provide 24/7 support in on-call rotation.

Design and Implement 6,000 seat Citrix XenDesktop and XenApp environment

Implement Browser Upgrades to Edge, Chrome, and Firefox

Communicate outages and planned maintenance to business leaders and users.

Implement software solutions from vendors and in-house software engineers.

Design, implement, and support computer systems that utilize the following technologies: Windows Server
2008, 2008 R2, 2012, 2012 R2,2016, 2019, 2022 Microsoft SQL, IIS, Clustering, Remote Desktop
Services, and Microsoft Dynamics Great Plains.

Rocket Mortgage Troy, MI

_ Desktop Technician 2007-2010

Provide technical support for 500 users.

Troubleshoot desktop performance, application, and hardware issues.

Support a wide variety of applications related to the mortgage and title insurance industries.
Perform hardware, software, and operating system upgrades.

Research client-server issues and work with engineering resources.

Support Windows XP and Window 7 operating systems.

Peer-leader and mentor of fellow team members.

Madison District Public Schools Madison Heights, MI
Technology Director 2005-2007
Provide technical support and training for 300 staff and faculty and 1,800 student users.
Diagnose and repair hardware, software and network problems ensuring minimum downtime.
Maintain and update the district Technology Plan.
Apply and manage district E-Rate program.
Maintain district e-mail, web page, and cable channel.




Clawson Public Schools
Technical Support

Clawson, MI
2003-2005

Provide technical support and training for 300 staff and faculty and 1,500 student users.
Diagnose and repair hardware, software and network problems ensuring minimum downtime.

Develop and deploy software application packages for desktop computers.

Respond to helpdesk emails, voicemails, and phone calls.

Developed and facilitated all day seminar for teachers and administrators on hardware, software and
networking components using a PowerPoint presentation; improved knowledge and efficiency.

«  Assist the auditorium manager with technical setup and operations.

Education
Walsh College

Bachelor of Business Administration in Business Information Technology
GPA: 3.760 — Magna Cum Laude

Oakland Community College
Associate of Business Administration
GPA: 3.735 — Magna Cum Laude

Center for the Advanced Studies and the Arts (CASA)

Completed two-year program for Cisco Certified Network
Associate (CCNA), GPA: 4.0

Community Involvement
Homeowners Association of Hampton
President
Technology Volunteer

Property Owners Association of Hampton
Trustee

Hampton Elementary School Parent-Teacher Association
Active Member, Technology Volunteer
Founders Day Honoree Recognition

Troy, MI
2006

Royal Oak, MI
2004

Oak Park, M1
2002

Rochester Hills, MI
2016-2018
2015-Present

Rochester Hills, MI
2016-2018

Rochester Hills, MI
2015-Present
2017, 2021






