Your Fire Department

Contact Information

EMERGENCY 9-1-1

City of Rochester Hills
Ronald Crowell, Chief
1111 Horizon Court
Rochester Hills, M1 48309
Phone: 248-656-4720
Fax: 248-656-4726
www.rochesterhills.org

City of Auburn Hills
Mark Walterhouse, Chief
1899 N. Squirrel Road
Auburn Hills, MI 48326
Phone: 248-370-9358
Fax: 248-370-9358
www.auburnhills.org

City of Rochester
Dan Jacobson, Chief
227 E. Second Street
Rochester, M1 48307
Phone: 248-651-4470
Fax: 248-651-4554
www._ci,rochester.mi.us

Oakland Township
Bill Benoit, Chief
4393 Collins Road

Rochester, MI 48306
Phone: 248-651-6930
Fax: 248-651-7340
www.oaklandtownship.org
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Safety Tips
Keep all lighters and matches out of reach
of children.

Never use a generator indoors or in a
garage and keep it away from vents.
Never store gasoline in the basement or
hounse,

Place smoke detectors near bedrooms and
on every level of your home,

If you sleep with your bedroom door
closed, have a smoke detector in the
bedroom.

Check your smoke detectors monthly and
replace them after 10 years.

Change smoke detector batteries at least
once a year.

Have a carbon monoxide detector in your
home. Preferably on every level of your
home, '

Never leave cooking unattended—even
just for a minute.

Do not use your cook-top as a temporary
countertop to set groceries, etc., reserve it
for cooking only.

Keep children away from the stove

while cooking. Create a 3 foot safe zone
around the stove. :
Unplug small appliances when not in use.
‘Turn pot handles inward while cooking.
Do not overload outlets.

Use a power-strip with a circuit beaker.
Create a fire escape plan and practice it
every six months.

Make sure your house address is clearly
visible from the street.

Help us

help you...



Give yourself, and your family
members, the peace of mind of
knowing you can keep in contact,

even in the most serious emergency
situation......

* Imagine you are in an auto acci-
dent, unconscious, and your

¢ family is anxiously waiting for
you to arrive home, but you are
late.....really late.

* Imagine that you are expecting
your elderly parent, who does not
arrive, does not call or answer her
phone.

* Imagine your child is out past cur-
few and has not contacted you...

While each scenario can be stressful,
cell phone technology is making it
possible for emergency personnel to
help alleviate one aspect of this anxi-
ety. By participating in the ICE pro-
gram, you will make it possible for
emergency personnel to reach your
emergency contact person if you are
unable to do so yourself. Please read
further to find out what this program
is, and how you can make it work for
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In Case of Emergency
Help us help you...

The Rochester Hills, Auburn Hills, Oakland Township and Rochester Fire Departments
are joining the nationally recognized ICE (In Case of Emergency) program for cell phones---but
we need your help. Imagine that you are in the midst of some emergency and unable to speak for
yourself and you need a family member contacted. If emergency personnel kinow who to contact,
they can make that call for you. The concept of the ICE program is that if you store the letters “ICE”

prior to the entergency contact name in your cell phone, emergency personnel will know who to
contact on your behalf.

This program originated as a way to help
emergency personel locate next of kin for a victim
who is unconscious, or unable to respond to
questions. It is a very simple and easy program

that can be an enormous help at the time of an
emergency. ‘

For more details, or if you have questions
regarding the “ICE” program, call your local fire
department at the number listed on this pamphlet.

1. Open the ph_o:ﬁehbok in your cell plibne.'_
2. Select “add-contact”. :

3. Under “Name”, type ICE-then enter the name of your emergency contact person.
4. Add the phone number as'you normally would.
Example: : Co L . _
- To list a single contact person, under “Name” you would list : ICE Mary _
To list multiple:contacts, under “Name” you would list: 1CE 1 Mary, ICE 2 Tom,
ICE 3 Jane, for as many contacts as you wish to include. '




