Admerican
AMERICAN MESSAGING SERVICES, LLC N Messaging
CUSTOMER AGREEMENT

This Account Agrecment (“Agreoment”} is made and entered into ss of the date of execution by Customer (“Effective Date™) by
and between Americen Messaging Services, LLC with s headguarters located ar Lewdsville OPS Center, 1720 Lakepointe Drive,
Suite 100, Lewasville, TX 73057 P*Carsier™) and Conperative Citles, with a billing nddress loosted of <Address> “Customer™).
Al ehigible sgencivs a5 Hsted wnder hupffwwew govhids comfseripte misn/public Tartichtine Acency asp have the abily o
purchase from (i agreement by completing & Sabscriber Fors fexample included as Attachmen 23
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Bervices to be Pevformed by Carrier: Camier and/or s affilfates shall provide services and may provide equipmens to
Custorner subject 1o the terms and mn{iztmm of ﬁm Agreement and Attachment 1, and all applicable federal, state and local

aws, rules gnd regulations.

Tevm: The torm of this Agveement shall beply on the Effective Dafe and continge for a period of five (51 vears unless earlier
tervitted pursuest to the brme of this Agresment " Term™)

Pristy: Bguipreent aod servicss provided. under this Agreement shall be provided In accordance with the '?:E{:é‘ag set forth on
this Agressent and Paging plans. Carder reserses the righf fo inerase pricing enual to fhe consumer prive mndex of the
preceding year, one time per Calendar vear, with mutual consent of both parties. Optional offerings may be referenced in this
agreement and/or may be offered 1w Customer and all such offerings shall be poverned by this Agreement and by the ferms
provided w customer tht are mwociated with soch offerings. The optional offerings inchude bat are not Lmird 1o; Pager
Replacement Program, Astomatic Payment Pl Poger Fuchmnge Prograne, and Bwployes Pager Frogram,

Bitling swd Peyments: Customer will be billed on 2 monthly basiz or socording to Customer’s Rilling Cyvole, and Customer’s
bill will reflect the mwtes o offest ander-the spplicable price plan ot the e charges are bowrred, plus any odher charges that
apply, Any wnoved callipacket counts froms one montl may not be transferved o smother, Tullipacket counts may 1od be
aggregated a¢ between wireless devices on the same sccount Payvment i doe  thirty (30) davs from the date of invoice,
Customer walves sy billing errees if Customer does not notify Carder of such errors within siay (60) days fom date of the
mveice contabibag such error, W Custemer defails, Carvler may: (8} require Costoaner 1o rotam ol Carrler owned gouipment to
Carrier, andfor (h be entitled fo o Judmment sganst Costomer, A LATE FEE PAYMENT OF THE GREATER OFUP TO UORE
AND ONE-HALF PERCENT (1.5%) PER MONTH (18 PERCENT ANNUALLY) OR ONE DOLLAR AND 50 CENTS
(31500 PER ACCOUNT APPLIES TO BALANUES THAT REMAIN UNPATD HOWEVER, IF THIS LATE FEE BEXCEEDS
THAT ALLOWED BY APPLICABLE LAW, THEN THE MAXIMUM FEE ALLOWIED BY LAW SHALL AYPLY {xn
Califomia, Customer will be charged at 1.5%) Cugtomer shall pay st reasongble costs of colipetion, Including pavment of
attorneyy fees and courd costs, These remedics shall bo cumalative arid bo addition to any other remedies Carrfer has 8! law or in
equity, I service s Interrupted due o pon-payment, aad Carrler reactivates Costomer aocount, Oustomer will be reguivad fo pay
a reponnetion fee.

Wireless Equipment: Custome? besrs the risk of loss or demage fo wirdloss equipment, whether leased or purchased, once
recever], 1 Customer has purchesed the equipment the same shall be desmed accepted within fifteen (153 davs of vecsipt or
when the enuipment is aotivated and provided with service, whichever oscurs earlier. Acveptunce of the equipment shall be
deemed # complete discharge of Carrler’s obligations as it concerns the purcliased equipment. However, Customer shall have
thirty {38) duys from the date ibe equipment is received fo discover alleged defects in such equipment and to rotum the
equipment to Carvier for 2 replacement of sinsiiar type. Lensed egoipmenst remaing the property of Carrler. I this Agresment iz
terminged, Customer il et o8 Joased wireless equipraent and secessories provided under this Agreermsn? in ressonably
good condifion or refmburse Carrler st current retad] rates Tor shadler equipment andfor sscessaries. Lesse charges will gominue
0 aoorue notll all wireless conipment is returned or paid for by Customer,

Refationship of the Parties: Both parties agree and understznd. that the services performad wnder this Agresment are
performed by Carrier as an independent contractor and not 2s an emploves of the Customer.

Eimitadion of Liability: Carrier shall not be Hable v Customer, s smplovees, agents, or sny thivd pary for njuries @
persons o property anising from Customer's vse of the services, (he wiraloss eguipment o related equipment, or foo any defect
in the services or eguipment. Farthermore, Carmsr shall not be lable for the etatlation, sepatr or maintenanes of the services
or sgudpment by any paries who wre not emplovess of Carrler, or subsontractors of Carrler. Carrlers performanee bereundey
shall be excuyed if affected by equipment fallure, sets of God, strikes, severe weather conditions, fire, riots, war, earthguakes,
equipment or facility shortage or any other event or causes beyond Carrier’s reascaable conbrol. IN NGO EVENT SHALL
EITHER PARTY BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL OR
PUNITIVE DAMAGES, HOWEVER CAUSED, WHICH ARE INCURRED BY THE OTHER PARTY AND WHICH
ARISE GUT OF ANY ACT OB FAILURE TO ACT BELATING TO THIS AGREEMENT, EVEN IF SUCH PARTY
HAS BEEN ADVISED OF THE CLAIM OB POTENTIAL CLAIM OR OF THE POSSIBILITY OF SUCH
DAMAGES, [N NG EVENT SHALL CARRIER BE LIABLE FOR LOSSES, BAMAGESR, OR CLAIME ARISING
G OF THE USE OR ATTEMPTED USE OF EMERGENCY SERVICES, NOR SHALL CARRIER BE LIABLE
FOR THE INABILITY TO ACCESS EMERGENCY SERVICE.

10”‘

Froy DdF

&
5
i




.

1.

o

ANMERICAN MESSAGING SERVICES, LLC
CUSTOMER AGREEMENT

INFORMATION REGARDING WARRANTIES: Carder sgrogs w0 assizn o Customer any of thé manafeciurers’
constmmer warmmnties received by Cartier and Intended for the end user with respect to the wirsless equipment. CUSTOMER
ACKNOWLEDGES THAT CARRIER 18 NOT THE MANUFACTURER OF THE WIRDBLESS BEQUIPMENT AND
CUSTOMER AGREES THAT CARRIER HAS WOT MADE AND MAKES WO REFRESENTATIONE OR WARRANTHES
WHATSOEVER, DERECTLY OR INDIRECTLY, EXPRESS OR IMPLIED, AS TO THE SUITABILITY, DURABILITY,
FITNESS 1‘()R US'}S ME'!{CHANTﬁBILITY C{}Nm‘]‘ﬁf}ﬁ OR QU&LITY’ OF ’!”TI‘F” %’IREE;ESQ FQUH’MPN’T WITI{
RESPEC
SHALL NOT BE Lmﬁm‘i ‘Fé} ﬁi‘s}‘;?&‘@fﬁ?{{ F‘GR A‘?\*Y L{}a 5, %&MAG’;&Z fﬁi% Lh.?fr%xé:i 0@%; Af‘a‘& a.z}.m Q}R ‘ixf%ﬁ?m:
CAUSED DIRECTLY OR INBIRECTLY BY THE WIRELESS BOQUIPMENT, OR BY ANY INTERRUPTION OF
SERVICE OR LOSS OF USE OF THE WIRELESS EQUIPMENT, CR FOR ANY LOSS OF BUSINESS OR DAMAGE
WHATSOEVER AND HOWSOBEVER CAUSED UMLESS LOSS OR DAMAGE IS DIRECTLY CAUSED BY CARRIERS
WHRLFUL MISCONDUCT, CUSTOMER ACKNOWLEDGES THAT DISSATISFACTION WITH THE WIRELESS
BOUIPMENT WILL NOT BELIEVE CUSTOMER OF ANY OBLIGATION UNDER THIS AGREEMENT. MNOT
WITHETANDING THE ABOVE, CUSTOMER MAY RETURN THE BOUIPMENT PER THE TERMS OF SECTION 5

Intellectual Property: Carrier shall bave no Hability for violgtion of any patent, copyright, mademak or trade sseret or for
violation of any license or franchise arising owt of or resulting from (8) the use of the services or wireless equipment In
combination with any other product or sorvioe not sapphied by Carer, or ) modification of the servites or wireless
sguipment by, or on behall of, Customer,

Enfemndty: Hach party agrees to be respomsible for any persenal indury or property damage caused by negligent scts or
nopligont omissions by or through itself o Ha agents, wegleyeef« and comracted servants. and each party forther agrees ©
defend inell und themaselves and pay oy judgments and costs arisine out of such negligent acts or neghgent omissions, sod
nothing in this Apresment shall npate or transfer any such responsihility from oo to the other.

. Confidentinl Information: Customer shall hold in strictest confidence mformation provided to it by Carrier that is marked

confidential or proprictary (*Confidential Information™) forthe Tenm of this Agreement and for & period of two years following
the expiration or tormingtion of this Agressient. Camter avksowledpes that Cnstomer 15 sobjeot o refease of public reconds
mder the Freodom of Information Act. Customer will make & good fith offort fo Inform Carrder mmediztely of any third

© party requests for mooess to information defined as confidential under the this Agreement. Carrier acknowledges that the

i4.

Fresdorm of heformation Act regnires = five £5) day rosponse 10 g request for information. Carrier agrees 1o provide & response
tor Custonner within three {3} davs a3 to #ts posltion regarding the relesse of the reguested information. I Carvler reguests that
the fnformation not be released, Carrier agrees To specily In writing to Customer, the appliceble sxception 10 release of the
infrmation in the Preedom of Information Act. If # is Customer’s decision o release the information to the third party,
Customer wiii soify Carder prior 1w it relesge and iy oxereise s options mder Taw, Carrier agrees that i shall not initisie
iy action against Customer based upon Customer™s relesse of information under the Freedom of Infirmation Aot Nothing
hesein is intended © preclode Cander from secking an nhunction fin any other reliel wo prevent relesse of such information.
Customer acknowledpes that Carrier would suffer irrepasable damage in the event of any materisl breach of these provisions.
Asoordinphy, wr such event, Carrier would be entitled fo obialn prelimivery and fual dnfunctive relief as well a5 any other
sppliceble remedics o bow or In eouity oy the resul of 5 bresch or threatened breach of fhis gection.

. Terminafion: Customer has the option to terminate this agreement during the st 30 days of service without penatty. A won-

breaching party may terminate this Agreement If the other party cominils 8 material breach of any wwrm or comdition of tiy
Agreesent and fils w ooure such breach within a thirly G307 day poricd sfler recviving notice of such broach. Booepl &
prrvided above, it Customer has less than e (07 wircless devices in sorvies and termsinates service fo any wircless devices
within the Term of this Agreement or Carrier terminates Customer’s service for good canse, then Customer shall pav $75.00 per
wmit o Carrfer for each such termination as an esrly tennination fee. 1 Customer has ten (M) or more wirgless devices i service
and al any line tomiinatos service on twenty (20 poroent of the contracted unils n Servics, then Customer shall pay Carrier the
monthiy foe for each teominated dovies multiphied theee the nuweber of momths remaising in the Term of this Agreement.
Furthermore, it Cartier determines that Customer is misusing the equipment or service in a manngr hat negatively impacts
Carrier’s network, then Carvier may ferminate andfor suspend service withoeut sotice to Costomer.

. Availehility of Serviee: Messaging and paging servives use radio transmissions. so Corrler canuot provide service when

Cimtomer™s wireless equipment s not in renge of one of owr fransmission sies, or a ansmission site of another company that
hag agreed to samy Carrder’s service, or if there [s not sufficlent network capaciv available ar the moment. Also, there are
places, particularly in remiote aveas, with no servies af all, Weather, topugraphy, botldings, Castomer’s wireless eqaipment, snd
ather conditions Carrier doss nof control may alse cause missed pagss ov other problems,

fregponse Proecdure: H service is unavailable s Carrier’s service area for more than twenty-four {24) continuous hours due
0 Carriers fault, Carrier will give Customer & pro rate daily credit for the period Customer i3 without service. To receive sush
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ARERICAN MESBAGING BERVICES, LLC
CUSTOMER AGREEVENT

crestit, Customser pevst sotily Crorier dn welthng within thicgy (38) days after the frst bill s received for the period during which
the interruption started.

. Assigament: Neither Party may assign this Agreement, except in the case of # merger or sale of all or substartially all its

assety, without the prier wrilton comsent of the other parly, which shall not be wwreasonably withheld, Subieot to these
restrictions, this Agrzement shall apply 0, imme w0 the benefit of, and be binding spon the sucoessors and assignees of e
pespective partivs.

- M. Motices: All notices required- or permitted o be given hereunder shall be in wriiing and shall be valid and sufficten iF

o
3

fo
i

It
Lok

24,

digpatched by (o) registered or certified mail, postage prepaid, in any Post Office in the United States; @) hand delivery: (23
oerpight ouarier; or {8} faoslndle rranssnission vpon confirraation of receipt by the recipient.

If to Carrier: I to Customer:
Contract Support Group To the billing address of record maintained by
Arperviosn Messaging Services, LLC, Carrier.

V7ED Lakepoisive Drivg, Suite 1D
Lewizville, TH 73057

7. Beversbility: Whenever possible, each provision of this Agreement shall be interpreted in such 2 munner as to be effective

and vahd under appHeable law, I any provision of this Agreement shall be held by a court of competent jurisdiotion or by o
duiy appointed arbivator ©o be invelid or unesforcoabile wnder applicable law, such provision shall be inuffectve only o the
exctent of its invalidicy or unenforceability, snd the remainder of such provision and the remaiving provisions of this Agreement
shall remain in full foree and effpel.

Wireless Number And/Or Interset Addreser Carrier will assign one wiveless wlephone number {aiso referred w as ap
“pocess numnber™, “paper numbet”, or “wircless pumbar™), cap code anddor intermet address, If applicable, ro cach woit
service. Customer agrees that it does ot have any property right or ownersivp in the wireloss numbes, cap code or Internet
address or in the personal identification somber PINGYY the Cusiomer or Carrer meay establish. Carrier may change the
Customer’s wireless number # Carrier determines # is necsssary 1o comply with ropalatory andior commuraial reguirements;
buovwewver, Carrder shall not srbitenrily change Customser’s wireless sumber and in the event of change Carrier shall spesificelly
advize Cnstomer of the reason for such chenge.

. Charpges:

LE Charges: Bofer to Attachment 1 - Pricing for Coopertive Clties

122 Tax: H any fedecad, stale or Jocal government tax, foe, duty, of surcharge {eofleetively referred w85 & “Tax™} is required
by applicable lew fo be collected from Customser by Carrigr, then () Carder shall bill Costomer for sueh Tax, (b
Customer shall timely remdy such Tax to Carrier, and {o) Carrler shall, where applivable, remit sueh collested Tax 0 the
sppropriste taxing authority, B Carrler does not eollest & Tax bocause Customer bas provided Carrfer with evidence of
exgmpiton, and i such 88 sp oxemption is later determined o be madeguuts, then, ay between Carrier and Customer,
Cusiomer shall be liable for such uncoliected Tax and for all inferest, penalties and additions to Tax which are determined
0 b due with respect to such uncolleomd Tax.

Authoriy: The parties heeeby ropresent that they have full power and anthority o enter into and perform this Agresment and
know of no cenfracts, egrecmenis, promises or underfskings that would prevent the fall sxecution and performance of this
Agresment.

. Reservation of Bights: Bither paory's wabser of any of s reroedies for & breach by the other party shall not operste to welve

any other remedios avaiiable to &, nor shall sush walver operate 1o walve righis o any remedios for a future breach, whether of
a like or different charscter.

. Entire Agrecment: This Ampreomeont, together with the Attechment | and the Repewal Forn, I applicable, contains the full

amd soanplete understonding betwean the parties, supersedos sl prior agreements and enderstandings, whether writien or ol
pertaining to the services and cannot be modified except by s writlen insrument signed by both parties.

. Governbrg Laws: BExcept as provided below, this Agreement shall be governad by the laws of the State of Michipan regardless

of any conflicts of laws or ndes that would requers the application of the lapws of another jurisdiction. Disputes requiring
arbitration shall be resolved in the State of Michigan,

Exeeution of Agreement: This Agreciment may be oxecuted in several counterpans, a copy of which shal! be consitered an
original for all purposes whatsoever.

- 3ol
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AMERICAN MESSAGING SERVICES, LLC
CUSTOMER AGREEMENT

25, 1M WITHESS WHEREBOT, the parties hereto have executed this Agreement as of the date of signature by Customer.

CUSTOMER:
Cooperativi Cities-
By: 7

mame: Loulse B. Schiliing
Its Authorized Representative

Tale:  HMayor

Dated: 127172009
{(“iifective Date™)

By

Hame: Tonnd L. Bartholomew
its Authorized Bepresentative
Titier ity Clerk

Bated: 12/1/700%
{"effective Pate™}

.

CARRIER:

American Messasine fiopgces, 11O

s 3
Name 500 O g
iis Anig i:“ Al

orized Representaive

e "3{;('\1 (o \"u kt’:{_ \}w *m(ijx z"‘t‘%
Drated: }'Q_.l \ \w;z C«m
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Admerican
X‘*‘" =z Messaging

ADBENDUM NO. 1
TO
AMERICAN MEBSAGING SERVICES, LLC CUSTOMER AGHEEMENT

This Addendumn supplementy the messaging services accounit agreement (the “Agreement™
belween American Messaging Servicgs LLC dba Amnerican Messaging and Cooperative Cities
{"“Customer™ made and entered inio on or around the 17 day of December, 2009 (“Effective
iJate™). The parties fo this Addendum hereby agree to the additions o the Agreement as follows:

. The following language will be added to Section 12, Termination:

“12. &) Non-appropriation. - I the event that funds to enable 2 customer to effect continved
payment under this agreement are not appropriated or otherwise made available. The Carrier
acknowledges that, since this agreement extends for several fiscal years, continuation of this
Agreement is subject to appropriation or availability of funds for this contract, If funds are
not appropriated or otherwise made available, the eustomer shall have the right to cancel this
Agreermment withowt penalty at the epd of the last period for which funds have been
appropriated. or otherwise made available by piving written notice of cancellation o the
Carrier within thivey (30 days after the customer receives such notice.”

The parties have signed this Addendum below onthe __ day of November in the year 2009
to signify their agreement to be bound by the terms of this Amendment:

“Customer™ *Vendor”
Cospergtive Citles Asperivan Messaging Services LLC
. dba American Messaging

Citv of Troy s .5’ E |

Ry WA A

PrintName bz e ydd (e 1

Print Name: fohn M Lam

MNovernber 2069




AMERICAN MESSAGING SERVICES, LLC
CUSTOMER AGREEMENT

Attachument |
FRICING for Cooperative Citins

This is Attachmenit mamber | to the Amerivan Messaging Services, LLC Agreement and it is incorporated into and made partof
that Agreemerd. The pricing set forth below is applicable during the inital term of the Agreement and sy subseguent forms unless
the pariies ggree 1o changs or modify such pricing.

ACTIVATION INFORMATION
C Contracted Units o Service

FERIC ONE-WAY PRICING

ALPHA AND

Statewide™ i % 1.85 per month Linhimited

Starewide R LUE sermonth Uinlimited Nt
MNatiotwide 1795 permonth ntimited D NAA
¢ *Locs! service includes ane o7 more Metropolitas Batistical Aress {MSAS), Swewide service inclades majnr M5Az

Cowithin g State, **Two hundred forty (240 cheraoer Tmit por puog,

TWO-WAY PRICING

i

817,93 per month
o

Yhird Pasty Carrior Priving
In conain wnsmnees, Amerioan Messagiog may utitize third party coriers 1o provide paging services. The priciug commined
herein i3 based on services provided dweotly by American Messaging. [ we determine thie the use of o third-parly cemrier is
neCessary, our customer’s associated service costy will be negotiated separmtely.

ENHANCED SERVICE OPTIONS

* Secondary RUVEER/ETT Number 5 3.95 per month
Cirpup Calls : o Charges ]
Voter Mail Pro, D 2068072} " % 1.50 mer month i
Custom Lrectmy Moy Charge

| Oyperstor Ihspach “fo be detenmined bused on needs of customer,

Page Saver ¥ numerie Retdeval e
Pase Forwardmg Mo Lharge
Alpha Software - N Charge —~ Bmited quantity based on wtal units ‘
Butieries {ordered quarterhy) i 1 battery per pager per month at Mo Charge {ingiudes free shipping) ]

5ef7?
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AMERICAN MESSAGING SERVICES, LLC
CUSTOMER AGREEMENT

PAGER REPLACEMENT PROGRAM (PRP) _
American Messaging will exchange feased paging units st no wdditional charge that are defective or stop working due t0 nosmal
wear gnd tear. The optenal Pager Replacement Prograra will protect you against theft, loss or damage to your pager. Without
PR, vou arc responsible for the full peger replacemens gharge. With PRP, any repairable demage s covered 100% and if your
pager w lost, stolen or denaged bevond repain, # will be replaced with a comparable one {see fee schedule)

Note: American Messaging Services, LLO resgrves

Numere Mo Charge $19.95 thee right o change or discontinue models during this
Alshay L NpCharge R agresment.
Two-Way ;  MNoCharpe | 59498

SHIPPING CHARGES AND MISC. CHARGES

SHIFPING CHARGES

Aomerioan Messaging Services, LLO provides automated order fulfillment. By contecting Major Account Unstomer Servize, 8
represeniative can Inftiste the shipping owder and priovifize 11 o meet Cooperative Tities” needs for the pageris) 1o amrive of the
tovation and by the time specified by Cooperative Cltles. American Messeging Services, 11O will pass oo Cooperative Citles
any charges that are fncerred for expedited shipping and handling.  American Messaging will provide PS5 Ground shipments
at Ne Charge to the Cooperative Cities,

TAXES AND FEES

AMERICAN MESSAGING'S EXPLANATION OF USF FEES

*The Telecommurieations At of 1996 requires American Messaging Services, LLC to support the Federa! Uriversal Bervice
Fund. American Messaging will separately Hst the Feders] Universal Service Charge (FUSCY and Regulatory Charge (RCY on our
customer's bl AR accounts will be assessed a monthly chargs, The actual smoum of the FUSC charge may vary monthiy; the
Tstory 1% Hsted below, The Regularory Charge is 30,06 per bne per month a3 of Janvary 3, 2009,

Assesament Raie History:

{3400 hudy 1, 200% - September 30, 2009 FUBC rate: 1.53%
2430 April 1, 2009 June 30, 2009 FUSC rate: 1.36%

{3038 Jermary 1, 2009 - Merch 31, 2009 FUSC rater 1.34%%
{403 Coinber 1, 2008 - Decomber 31, 2008 FUSC raer 1.368%

Some siptes have developed their own Universal Service programs and the USF rale is determined by the individual sizte,
Anrerican Messaging Services, LLC will provide more information regarding this State Universal Service Fund upon request from
Cooperative Cities.

HESTOCKING FEE

Pagers returned bobween the 46th and the 180t day will be charged & 310000 restockmg fee. (Mo lipe Hem will appesr on the
invoice Tor the rostocking fee, the oredh secd will be 510,80 fess that what was charged for the squipment. ) Pagers reramed after
the 180t day will ot receive an eouipioest credit. Lost pagers will follow the same provess, 1T retursed prior o the 43th day, a
full gredit will be issucd.

IMVINICE FEE
Customers will be charged an involee fee of 54,93, The fee wilk sppesr on ivvolces for costonmers with. 1 1o 99 UIS that are pot
paperiess. By goang paperiess, they can svoid this fee. This Tee will be waived for Cooperative Cites.

NETWORE ADMINISTRATION FEE
Custoraess will be charged a network admintstration fee of up to $.95% per account. The fee is spplied to recwming charges
inclading vvercalls it applicable, and s not applied 1o the Universal Service Fund charges ortarss,

Gof?
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AMERICAN MESSAGING BERVICES, LLT
CUBTOMER AGREEMENT

Attachment 2
Subseriber Agreement

American Messagiog Bervices Subscriber Agreement for Conpesative Chties Ediplble Entities

-+ Fis Account Agreemen: is made and entered Into as.of - 20 hy.and between Amerivan Messaging
Services LLO dib/a American Messaging and . with & billing address of

A, Aagmerican Messaging emlered imto s fve {5y vear Servicss Agreement with Coopersiive Cities  dated

_ angt gay and oll reloted Amendiments, (collestively the “Bervice Agreement™) fo provide wireless
paging service antd eguipment “Services™).

B. Wherens, the undersigned represents that it is a Cooperative Clties affiliate or location entitled to participats in the
Bervice Agreement and dosizes to purchase materials/services from Amorican Messaging wnder the same terms,
conditions, speciBontions, and pricing as set forth in the Agresment;

C. Thersfore, the vndersigned bereby agrees to the terms and provistous of the Servies Agreement and agress o
participate in the Service Agresment to purchase Servives from Americsn Messeging,

Matie: Rigrngt:
Title: Date:

ORDERSUMMARY {add lines s peeded) or EXISTING ACCOUNT {account #1

# of units i Type of equipment | Coverage Enhanced Services
P AXp Quip £

The fellowing employee{s) are authorized 1o secess the acoount, purchase eguipment, sdd Bnes of sorvice, cancel service, nake
changes o the apcount and to sign an Americen Messaging customer service oeder for the Blgible Agency indicated above for
Hres of wireless and paging service

AUTHORIZED CONTACT PERSON{E):

Mame: Thie:

Lraployves L0 Moo Signaiure:

Mailing Address:

Telephone: FPax:

Formail

- MNamc Tt
Emlenres LI Mo Stomature
Kating Address:

Tehephone: Fax: j

[ i E
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