RFP-RH-07 016 Microfiming Sarvices March 23, 2007 @ 3.40 p.m.

REX Cofporation

Pionear Micrographix inc

Advance Microfim Seovice Co

DalaBank IMX LLC

Awarded to Advance Nicrofiim Service Co.

1840 N Michigan Ave

228 South Mili Stresl - PO Box 83

1818 241h Street

730 Welch Road

Saginaw MI 45602

South Lyon Wi 48178-0063

Port Huron M 45060

Cominerce Twp Mt 48360

Tertanne Carey

William A Haas

Said Agel

Cynthia Geofirey

16mm Images 4'x 87 (Per 1000)

1Bmm Channels insered {Per channel)

5 Channel Jackels 4" x 8" (Fach)

i Jackel & Typing Title {Each)

5mn Images 4 x 6 (Each)

35mim Jacket & Typing Tiie (Fach)

38mn Channals inserled {Per channaf}

2 Channel Jackels 4" x 8" {(Each)

16/35mm Combo Jackets (Zach)

4" x 8" Diazo Duplicate Fiche (Each)

Updated Channels {Add channels to an existing Jacke! (Per Channet)

Updaled Jackets {Addiional Jackets){perJacket}

Duplicale Sitver Rolls (100 fool)(Per 100" Rol)

{huplicate Diaze Rolls {100 fooli(Per 100' Roll)

Dupticale Sitver Drawings {Each)

Ansi Clips {Each)

{indexing and Typing Title (Min. Charge}

Scan of Microfimed Plans

A5mm Drawi

A Size Drawings (Each)

8 Size Drawings (Each)

C Size Drawings {Each)

D Slze Drawings {Each) o $0.355
£ Size Drawings (Per Framed Sedlioned){Each) I $0.45 5
.} Size Deawings (Per Framed Seclioned){Each) $0.45::

3" 7" 35mm Diazo aperiure cards (duplicale)-mounled & indexed

3% ¥ 7' 35mm Diaze apethile cards (orginalj-mounted & indexad

Keypunch Aperture Card-fitmed to 100 scale {1"=100°)

Document Praparation (Per Hour} N

Reassembling Documents{Per Hour)

Total all charges noted above:

Acknowladge no charges for pfu & delivery

Initialed

Any other charges?

jefl blank

Firm establisiad, yesrs in busitiess
Type of Organization

t, 1874; 33-yrs in business

o8t '1_977. 30-yearsinb

Established-1891

Leit Srank

Corporation

Cormpo

Corporation

How many full-ime and parﬂirneﬁmﬁ]ﬁ?é

How many years providing microliitning services?

6-full lime; 1-part tine

{Z-hdll-dime; 9-part-tine

4-#18] time; 2-par ime

Part-time employees 456

33-years

Since 1981, acquired other Company in 1550

-plus

§5-chents

approx. 20-cl

Hundreds across US.

S-client references

Provided

provided:, 7

provided

Descrive how the microfiiming services of your firn address

77 A ceriified Document Conversion

Wil provide the C;ly_ with an excefient

We have been in micrafiiming t

{ Cily needs thru discussion, sample

the needs of the Gty of RH

Conr fof £asiman Rodak which

product thaf will meet or axcesd

years; we are forfunate to have

if required and detalled 1t of work.

required montnly testing, there are

their requi

; worked withe City of Rochester Mifls &

i Provide customized caplure & microfim conv.

... aply 2-certified firms in the State

- have been able fo provide all services

i, services for customers with much of the operator




HFP-RH-07-015 Microfitning Services March 23, 2007 @ 3:00 pan.

REX Corporation Proneer Micrographix ine Advance Microfim Sarvice Co DalaBank IMX LLC
Awarded to Advance Microfilm Service Co, .. 1840 N Muchigan Ave . 228 South Mill Strest - PG Box 83 1818 241h Street, 730 Welch Road
Saginaw MI 48602 Eouth Lyon M 481750063 Paort Huron 1 48080 Convnerce Two Ml 48390
- T edanne Carey Villiam A Haas Said Aget Cynihia Geofirey
(and we are one of them). Use of that have been requested. Wehave a training being job specific...elc... :
- Kodak media products entites a finn o "good working retationship wiall of ihe Delails provided regarding specific jiems and lhe .
free disaster recovery of damaged arious depariments. processes that will he followed (rafer to RFP,

raGrafim in ne ovenl of an
¢such as a broken pipe, efc),
No

No. All work will be performed By DataBank 1M
amployeas within the Uniled States.

Are any of the requested services subcontracted? Al services at our location

: 1fyes identify Alify subcantraclor &

- : Orly f unioreseen reason & would
cortact the City

Wa have done this type of work {cities,
fate, count ecards] throughoul our yrs
n business. all have simitar types of
applications, Our references provided

: can verify of euperience with the type

f services proposed, also you ¢an [
" check wiyowr varicus
ur invoices witl nc!ude & pef flem
i and price. see sample

fiction pertormed CH iicroflm Gentar - Apetiure Cards

Daseribe the frm's experience wilh other customers ar
communities in the type of services described in this RFP

Wdicaled exparience, knowledis
best praclices, raned operators. indicaled they
have several hundreds of engineering/manuf.
clients that ship drawings waskly or monthly,

Kiensive raining & experience. Pride ourselves on our excatlant

o relationship w/our customers. Open
communication blwn cuslomer & the
company heips alleviale any concems
the cusiomer has about their specific

proects.

WS,

What detail wilt be provided on your firm's invoice? ksamﬁg‘f;w Depl. & project numbers and costs

atated (o (he dfferant projects.

Cuslomize inveices to the requirements
: of pur clients to provide as much or as
ittie detail as necessary

Billing is g d from Commerce : Tw, Mt office

2 and can be. cuslomized 1o meelyaur requnrements
Qur billing system is flexible and we have submitied

& sample invoica Tor YOUT raview,

fist provided {refer to RFP)

Provide an equi st

list provided (refer lo RFP) list provided {refer lo RFP) : list provided (refer 1o RFP)

Provide typical {urnover fime of a oroject i depends on project quandily; but

normally 36-90 days

Depenting on Ihe size of the project,
rormally no longer than 10-working days

le have 9-production Tacifiies across the cuunlry
‘Which afiows us the ability o distrit WOrK a5
needed o meel project tinelines. 272

Uses own vehicles and bonded staff for the
frandling and pick-upidalivery of custorner
media documents.. efc...

Customer will cat‘!_f‘\gglvzesting thal they are
ready Tor a pickup. Salestaan will confirm
& setup date & time for pickup, Salesman
will calt & schedule delivery date & tima

wilh customers.

|Provide process for delivering complete projects and picking up

"af work 1o be completed

Picked-up & transported to service anir

n Saginaw. Delivery would be amanged
upon project completion & _berhaps another
 project would be rea €or pmkup at time of
delivery,

we usually call contact person priot to
- delivery, Pick up of wark is usually
ama day of next day.

Provide list of other services, nol listed above, you offer. Document scanving services, records i lmaging, scannfa‘-fg‘ ;iotage
mgmt consultation, hard copy secords
storage svs, microfilm suppiies & aquip.
anners, software for doc scanning &
mgrm, docurment repository services.
Wouid correct any errors thal ars deemad

o be our faull at our

ary consideration given for pricing disc il
errg is made; however, pride self on asking
“1he proper questions prior to beginning of
new project wiope of allevialing any erors.
Aiso offer opimion of ways praject o be done

differenlly wihope of saving clients money.

Records management, Record Storage, Large list provided {refer to RFP)
| Shredding & Prints for microfitm,

l{g will arors be handled that are the fault of Corrected ai no cost o the City £rrors thal are our faulf are redone at

- no cost Lo cuslomer.

We will wark with vou on the hest
was, With proper communication here possible remedy at minimum expense.
shouldn’l be any real problems. 5% disc. +: H small errors can be corrected in
# invoice paid within 10 days. = course of another City applicalion,
o Wil be dane af not thargs.

cess described and clients no addilional charges.

iat 33 proness It project needs i6 ba redone dua 1o an eror on
the parl of (e Gity? Wil any consideralion be given for
percentage off of adjusted pce?

ocess described, additonal charges, if any, valt be
determined by project. We will make our best effort
in minimizing additional cogis lo the City for armrs

that are identified as an error on the parf of the Cily.

Hwoid depeud upon how large the errar

Have you provided 2 sample invoige? Yorh Yes o Yes ¥
Have you provided samples showang quality of work’? Yori Yes provided i Yes I sarmples provided
Can you meet the City's insurance requwements? Y or N ; Indicated yes - Yes Indicated yes
Have you provided a completed W-87 Y or N i Yes L i yes o
.Hgie ou rcmmded a signed Hold Hamiess? Y ori - _ e i Yes Yes L yes
icr/poinls not Rex Corp is Ml hased 100% womaqgwned 7 Please visit our website ab: iett blank

: amall busi -... PioneerimagingSoludions.com




