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ELECTRONIC SYSTEM CAPABILITIES 
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• Online Permit 
Application Submittal

• Online Site Plan 
Submittal

• Online Inspection 
Scheduling

• Secure Public Record 

• Project Management
• Permits
• Contractor & 

Licensees 
• Inspection Scheduling 

/ Tracking 
• Enforcement 
• Certificate
• Report Management

• Integrate with 
internal and 
external systems

• User Management

• Bluebeam® Revu® is 
a PDF markup and 
editing software

• Real time 
collaboration

• Office staff uses 
Adobe to convert 
word, jpeg and 
other files to PDF 
before entering it 
into Bluebeam



ELECTRONIC PLAN REVIEW HARDWARE UTILIZED

The HP HD Pro scanner 
helps scan all the plans 
that are submitted as 

paper copy.



ELECTRONIC PLAN REVIEW 
HARDWARE UTLIZIED



INTERNAL ELECTRONIC PLAN REVIEW STAKEHOLDERS

BUILDING, ORDINANCE AND FACILITIES

PLANNING ZONING AND ECONOMIC DEVELOPMENT

DPS/ENGINEERING

PARK AND NATURAL RESOURCES

ASSESSING

FIRE DEPARTMENT

3RD PARTY CONSULTANTS



BENEFITS FOR CUSTOMERS

IMPROVES 
TURNAROUND 

TIME.

ENJOY 
GREEN 

BENEFIT

OFFERS 24/7 
SERVICE TO 
CUSTOMERS

MAKE DATA 
TRANSPARENT 
TO SUPPORT 

BUSINESS

SAVE TIME



BENEFIT FOR CITY HALL 

DATA TRANSPARANCY 

DIGITAL STORAGE – DISASTER PREPAREDNESS 

REAL TIME PLAN REVIEW COLLABORATION 

ONLINE & REAL TIME INSPECTION RESULTS

ONLINE PAYMENT 

WORK REMOTELY



ELECTRONIC PROCESSING SYSTEM STATISTICS
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CUSTOMER FEEDBACK

100 % of our customers agree our new electronic process:

• Saves time

• Saves money

• Simplified submittal process

• Easy online payments

• Improved communication



Thank you
City Council 

For Your Support


