REQUEST FOR PROPOSALS FOR CLOUD BASED BACKUP AND RECOVERY SERVICES - RFP-RH-11-018

PROPOSALS TABULATION
INAME - - _ :Continuity Centers |AssureVault, 11C DocuStore Data Managetment PC Mall Gav [
ADDRESS Woodbury, NY o Chesteriand, OH . __Dearborn, Mi _ [Manassas, Vi
yeats in Susiness ) iyears 7 years ) o 23 years o . ,11,)",7??.?_?_._..‘.“. —
Years prowdmg managed back~up/recovery il years 5 years - H\,rbrld Cloud Backup & {BUR)

{Managed Disaster Recovery

Recovery service; A_s&grawi)ased‘_sin_{lce

Workgroup Recovery Serviges

provider

Evidence of status as sutharized prdﬁiucr

: up pia%fpri'ﬁ & basis

Authorized ress_:ﬂl]ieigrAsigra Qaline

Agmis for SunGard Avai!ahﬁifi%ﬁiﬂes

& iPC Mall Gov is an authorized reseller for

reselfer

of Secure Va ate Cloud Backup

Backup and Recovery software product

Artisan !nfrastructa_rg;_ﬁ;igra contact

Barracuéa Networks

Service; Asigra Partner & Advisory

__iprovided

Coundl

Waork with Governments

_iNot specifically; Agility Recovery ~ par%

Opt 1: Local, State 8: Fed govt agencies

150 empioyees supporting Federal govt

of proposai has contracts w/ State

Opt 2: SunGard over 40 fed clients &

customers; large Systems Integrators

over 10 State, Local & higher

_|support pubhc sector, $tate & Local gov}é---'::

City, Local & Federal govts o

educat:un custamers

education K-12

Closest support fdul;ty -

_iMetro Mew York

EChesterlam:l Ohig - 30 mites eastof

" Opt 1: Dearborn, M & FH

_jAnn Arl'ané"‘r, At

Cle;\_{_f_z__la_nd, Ohio

Opt 2: Full serv data ctr: Wood Dale, I,

IPublic Sectc_f Clients

Not S“;';éc%ﬁcaliy ; Agility ﬁécovergﬁ‘part

Aurora, Ohlo

‘Hundfeds of govt chients in us & inter-

of proposal has contracts w/ State,

Eastlake, Ohic

nationally; State govts mcludmg Ny,

_|Mentor, Obio

NI, ldaho Vi, Alabama, Oh, CO UT

City, Local & Federal govis

Norton, {Ohio

_FLand Louisanza

Avon Lake, Ohlt.;“

Moreiand Hilis, Chio

Full time employees

22 full time employees

7 full time employees

2500 empl cvees over 9 substdlanes -

Part time employess

6 part time employees

2 part time employges

6 part time employees

oVt 80(} fudl time employees

|4 contracted employees

_in-Hag;;é}:pport 24/7/365- B

s

\;ES OptiandOpt2

'In house 24}7/365 via phone, web/email

Overseas/OF hours s@bort staff

No

Na - Opt 1 and Opt 2

gdpport group In-hs in North America




REGUEST FOR PROPOSALS FOR CLOUD BASED BACKUR AND RECOVERY SERVICES - RFP-RH-11-018

PROPOSALS TABULATION

NAME
ADDRESS

'Continu{ty Centers

AssureVault, LLC -

B Weodbu'rv, NY

=Ciseste:j!and, OH

| DotuStore Data Management
Dearbors, M1

PC Wall Gov
anassas, VI

Qiqgraprtggslgrresoive issues

AssureVault s standard T/C's 1m0

Opi i; Docﬁﬁ?"é:fﬂéwx,}rfisan

Ex-g'aérritﬂpn Barracuda Backup Services as

meehanism for this type of dddttlonai

infrastructure & Aslgra

“outs:de"rgﬁpemse Suppeort contract

w/ Asirgra

product developed & supported by
.thei_r_tgchmcal teams

Subcontract/Quisource

et Day Busmess"{{ay wa{ranw for
hardware repimt of the Backup and

All pr'[}ﬂgr_y Servic'enr_?“providgt:f_?);;-

Ass_ure\fault personnel; custofngr serv &

_iRecovery Appliances dre subcon_‘gracted

telephone support sometimes by

to Defl

Procedures to keep data secure/confidential

" [5AS70 Audit pertaining to SecureVautt

scontract persannei - midnight 07 am

!Data encrypted at customer site &

Opt 1

security

to Sewﬁdary server, | then

SAS?O T;:ée R certified dat b

onszte secarity, hiometric

55, cgg‘upl

NfBarracuéa Networks Storage info.pdf

w{ reg standarcls redundant Juniper 55G

_itapelth hbraw & moved aff sute daily; 3 ccpnes

encrypted twu server locations; daily

backup

character kew;

Opt 2 SunGard all suppurt resources

AssureVauit

Intemai staff— 3 members, 3.5 yrs KD,

rembers to ensure smooth m;bogghng

dehvgrv & support Hybrid Cloud BUR

__jand successful protection of date &

Contract staff-2 members fr TechStrong,

(systems

| nE,' skilled in Wi

inw, Wware,

R‘“L-éonard VP Docusta;:‘zg vrs
K Imhof, managing parine 3
T Leadbetter, Director IT, since 199? o

skxlied in netwk m&'astructwe & Cisco

| certIﬂEd o

SukolT delwery mgr site tmpiemematson

ngk Network mer responslble

:Ranc-customer support may




REGUEST FOR PROPOSALS FOR CLOUD BASED BACKUP AND RECOVERY SERVICES - RFP-RH-11-018

PROPOSALS TABULATION

NAME

Continuity Centers

ADDRESS

! nssureVault, LLC

|Docu5tore Data Management

iPC Mall Gov

Wor dbury, NY

Chesterland, OH

Dearba n, Mt

Manassas, Vi

Telephone Support Program

2477/365 phone support with detailed

escalation procedure

__AssureVault priority escalatron ‘system.

Opt 12 800 support service 24/7/365 w/

Telaphone support either 5x12 or 7x24

i3-3(}0 charge for investigative wk if nat

one pt of contact that coortfinates all

idepending on level of support service

fautt of Assur Vault """"

support YESOUFCEs

i support team member not dVﬂiEﬁbEE.mi_

guaranteed response wﬁ:hm 1 hour of

_logeing support call. After hrs call far-

Ability to work remotely

wardied to 2 on-duty technical staff

Yes, secwe remote connecnvsty w

Tocls to suppa?{ remote connectivity

Onsite of ability to work remote:iy, all

backup appliances that reside in RH

incl LGgMeln PCAnywhere, ' VPN c!tentsm .

support is caerdmated Ioca!!y w/ one

remotely. Their team can

providing full rmgmt & support of

customer supphed remote access taols

single point of contact

tunnel dlrectly into appliance to perfnrm

 jbackups

diagnostlc wark, apply fireware palches,

et

_iMonthly fee based upon average

. éepmrted within A:ﬁé;‘a‘s safﬁware

iOpt Lt &nvmce per average amt of data _MkfMc-;r-ithiyms:t_p_ggggigcalcul'éted_gcce at

- compressed deduphcated stored

application; reported in two forms: R

}ﬁt:hzed in 30-day billing cycie

end of each month

amount on Secuee\n‘aul_t_measured on

_online andd protected. Reported wkly; to

Opt 2; Storage capacity i§ arsqg{%_gqm_m

last day of sach month

clients; month end reportﬁMunth end

contraciyal capacity. When more

capacity is needed, SunGard will expand

Reguirements for minimur storage .

utilization/required increments

'pnline storage figure used for billing.

Mmrmum storage S00GH is betow

No minimum storage charges

capac;tgg‘jg_tmem as customervequires |

M Opt I:_.SSGO mo min vault infrastructure

There is éﬂ'st%'[_e‘\_r_ézgmmimunm of 100 GB

N experted stored amount

Opt 2: No min charges. Charges based

on assigned storage reguriement

Different tiers of storage

Yes

‘Four Tiers of storage, each wf own price

ot i- Avaitable & provided at any time.

older data w/ reduced storage chargas

Altowarce far fonger receiver tlmes for

storage, Laptop Storage.

structure Onling, Archsve, Locabonly

highest levei of service. Re-

cost storage fee 0f§$9___rger 100 Gb biock

" Jevaluated after 90 days

Contract

Yes

Yes

Terms & Conditions on website

insurance

|Yes

iYes

Yes




REQUEST FOR PROPOSALS FOR CLOUD BASED BACKUP AND RECOVERY SERVICES - RFP-RH-11-018

PROPOSALS TABULATION
NAME Continuity Centors 'AssureVault, LIC DocuStore Data Manage —
ADDRESS Woodbury, NY ) Chesterland oH
COST SUMMARY e B S |
Monthly charge per GB of stored compressed $3.99/6B T Opt 1-$1.178 GB_ e . Barracuq{é ,{f\?pliance_,_ﬁ_uﬂ_t__?_gpport

and de- duplstated data

Onsite backup & recavery ':-f\ppl - no fee

i '<5o'éa GB @ 5L SSICGB

Ot 2~ 2.056GH: $7,688 MO/12 Mos

<178 @ $1.55/CGB

7,81 GB: 57308 MO/36 Mos

Barracuda Backup Server 830 519,995

Above 1TB @ S1. BS/CGB

Archive Storage:

<500 GB @ $1.25/CGB

1iTB @ 31. 00/CG8

lAbove iTB @ 5 80/CG8

ice 1 ¥r Subscription

24 biocks 1 vear

» }Actual c!uud stora

<178 @ $200/month

cloud storage for

Above 118 @ $180,’month

jthe de- duphcated and | compre!

volumes - hot the raw data clumas

- (10GB) + $40/y7

Discounts for hagher Ievelsféistoifé_gg

378 $3.50/G8; 3TB+ $2.99/GB

Monthiy charge per GB af translerred data

0/GB

OptLNO Opt2 NG
Opt1: N/A_ Opt2; N/A

into or out of storage

Service set up fees

i '6;:{i-'ﬁ?{)&(f&ﬂéﬁ“ﬁ&ﬁE's"igb?h?w*

Service administyative foes

Techmcai Support fees

Optl N/A Opt 2: NJA

N/A

Other fees or charges not identified “atove:

Refer weslAa

| Disaster Recovery of Listed Equupmen{

Mablie\!auli [opt iaptcp,fdesktop

Opt 2 $4 250 MOIIZ Mos

lmp¥ementatmn $2000/2 days

backup) 5‘99',65-“,
: Consuiting $800/1 day

$3750 MO/BG Wos

¢ Business Heurs:" $90/hr

Travel/Accommndatmas $1200/2 visits

No fee for backup jobs, file recovery as

Backup % Recovery - Monthly data

usage charge based on L.8TB af

* Emerg]Aﬁer Hours SlSGIEr

$345/hr

Total Project Cost

[flat files or general gquesticns

_|compressed storage @ $1. 356G 52430

Total Fixed Charges

$5100. 00

Opt 2: $99,254.00

Monthly Chg w/ AssureVauit 52930/mo

Monthly Chg w/RH appliances $2430/ma

Opt 1 One S:te Set ug;n 540,984.80




REQUEST FOR PROPOSALS FOR CLOUD BASED BACKURP AND RECOVERY SERVICES - RFP-RH-11-018

PROPOSALS TABULATION
- . -

NAME Continuity Centers JAssureVault, LIC N DocuStore Data Management 1PC Mall Gov o
ADDRESS ) Woodbury, NY iChesterland, OH ) Dearbom M anassas, V! o
-Eg.l-éure Years Incrg_;igs: o - St - L o M: A

2012 - - — —— -1% — — - . 2% G r— — e -

- 2013, - 1% — 5 0 _
2014 - % - ) A - 2% o
2015 -3_% ) » 7% o [ B

1% annual accumulating é-i-scpunt ed Yy

Egimbursables:

No additional fees for day- to:é;\—f.

Op T $3,065. 4G/Mo/26GGGB includes

_backup support of file level restoration

premium suppo

support, Add tees ont ¥ ¢ should RH

maintenarnce and starage o

software updates and

ull site recovery.

re a disaster & req fuﬂ server or

i file not recc}verabfe “within 4 hrs, refund

5% of base munthlv recuyying fee for

12 month minimum ;Qntr_act

includes: ixl % Lavel 2 | portable disk recovery B

feach GB

defivered bat us}qttemﬁed for3mos

1x Level 3 Disaster Recovery inchusive ‘

i**if database files not recoyerable w within

24 hrs, refund 5% of base monthly

jof 1 day onsite support per year

recurring fee for each GB

Recovery Charges Exceptions out!ined

12 month cote:

160 days netice to |ncrease subscnpt fees

| Disaster Daclar Faa &_f}ﬂ_Rate

i terminate wit

12 mos, 50% refund

_ Limitation of [

v to 1 mo fees

Liability limited to mnnthiy charge

_ {No termination for term of contract

3_2 month contract

if terminate within 12 mos, 50% refunt

{Liability limited to monthly charge




REQUEST FOR PROPOSALS FOR FLOUD BASED BACKUP AND RECOVERY SERVICES - RFP-R19-11-018

PROPOSALS TABULATION

NAME o — CrSCompanies KO Communications Business Services Dewpointinc. _iAsynchAssociates ]
ADDRESS _ | Bloomfield Hills, b1 d, Mi - Herndon, VA ELar:si_{l_g, M | Wixem, Mi B
Years in Business o lag years 15 years i 15 y‘éé'rs —_— R _10 years T
iYears psov;dmg managed backwup/remverv 8 years | Syears o 5 years ~ N ;30 years busmess computmg
Evidence of status as authotized prcd'@&”’ . Mot re- sel!mg any pmdtzct Products is | Reiatzonsh!p beyofzd authonzed resefer; Cer%lfiéﬁ Arrow Fusion Par%hg_r_; chosen i :

reseft - Eowned by CT5 8 City pays a “morthiy Afiance pariner of 1365 Terremark & Asigra for technology )
2 ifee to use the produci/serv;ce o e : __lenabling paratners to provide solution B
Work with Governments ” " provided data storage solutions for o specifk set up consultants for govy; Consuftants wi oxpenence inprivate & Async Assaciates currenﬂv is ?l’lmafv

B numerous govi entities . has prof services org te deslgn, deploy, | pubhc sector both Dewpoint & Terramark vendor pariner with Dakiand County.

train & manage a solution for the city Citrix environment

%Eiéﬁe_s_}jupport facifity o " IBloomfield Hills, MI_ o __|5alt Lake City, Ugah T “ Vlrgn‘ua, Texas & Florida; Dewpomt eng Wixem, Mi
_ - i e staff in Mlch!gan Gindlana e
Public Sector Clients _ Romeo Public Schocls | Cannot disciose customers; 32,0 “oakland County L 7 o , Oakland Louatv T _
Community Central Bank ?c:ﬁstomers—most highiy reguiation City of Lansing Altegeheny Countv
M.T.S, ) industries - financial, medicsh, legal & State of Michigan State of South Caroling
Automotive Informa’non Systems govt.: o Federa Government ) L 3
Grosse Pointe b Wooés, Romulus, Saline, i !
) Wayne County, Numerous School i . . - 0
. Districts : 4 — L
ffL_s_!_i';i_me"‘érn‘priié;,ﬂee*s - . fuil time employees . 3500 - XO; 500 -1 365 o ﬁ?\ﬁi'ﬂm_gﬁgmpioyees . e ful time employ ;
Part tiine employees 1 part time employee I 0 part time employaees 2 part thne employees
in-house supgort 24//365 34/7/365 remote & diagnostic/urouble  |Yes - Ves o s by cTemrity n

_ishooting via phone and weh

Overseas/OH hours support staff ISugport is local No - Mo - _ Ne




REGUEST FOR PROPOSALS FOR FLOUD BASED BACKUP AND RECOVERY SERVICES - RFP.RH-11-018

) PROPOSALS TABULATION
NAME £TS Companies X0 Communleations Busi Services Dewpaint Inc., _|Asyne Associates
ADDRESS Bloam§ield Hills, Mi Southfield, M - Hernden, VA Lansing, M Winom, Mi

Guarantees to resolve issues

2 p_:_fcciutt engineers suﬁﬁ?rt.'fhe product;

i365 wcrld clags eut sewice-alt reasonable

Support rﬁodei o leverage Terremark

expertise of instailing persennel; active

as 1st pt of contact for technical issues;

suppost agmts in production use from

Dewpoint alternate tier of support.

) Async Assccaates partrzer eTegntv has
expertnse to resolve backup & recovery
Jssues.

manufacturer; whcl%y owned solution  :cost hut rarely necessary Gateway for hardware
) by C78; 3¢d party hardware/software by s R —
_imanufacturer to CTS e —
Subcantract/Qutsource 55569'!_&!’,&:‘9’?‘6% is.not rééixirerj None B Terremark through partnership w/ As‘!““ Assomates is reseller of virualiza-

Arrow Fusion

" itlon, backup & recovery solutions &

services-business partser, no sub-

_ contractors

Prcc“él:%ums_‘to keap data see:ure;’conﬁé'é'r‘ii"ﬁé!

Off site étcrage on T S'é'w_n_gé__% managed

Data encrypted end 1o end customers’

y ypt; afl data in transit & émt_ ,r.,‘?*i?,,

Net Access Corporatmn general

devices in SAST0 compliant data center

are sole owner of encrvphon key;

in cloud ;torag__e_gs"ivﬂg.AESZSE bit encryption

controis supporting the data center

restricted access to only employees

SAS7C Type 2 certmcatmn annualy A

RH enters encrypiion keys during BS

services

highest |ndu§try standard for audz_l;__aﬂg_r_

Client installation, ?e;rgm{agk will not

_ithat maintain system; under full NBA;

customer data encrypted oniy

store or access keys.

accessibie by encrvptect key held | by »

iclient

]

Staff assigned to this pro}ect

iBacon-IT Serv Mps - 19 vfs

XO- local acet team & reg & nat suppor%

“{erremark ov;aﬂrﬁgé-(}'émployees that_

D Travie - project Mgr-since 2001w/ |

lang-T Technician-1yr

for any X0 solutions,; hosted IT sotution

) suppoert both comm & govt entites

Async; 15 yrs experience in iT. and

Williams - Data Smrage]Recovew

- leq}gy R Larmag{sales eng) far X0 -

support.

Sales Engmeer 23 yrs

pt of contacl; post instalf cust care

provided by X0 trough toll free number. |

M EcsLer—Engmeeﬁsmce 2001 w/

Async; 20 yrs exp i T & support,

(R Larmer 16 yrs exp in hosted IT industry




REQLEST FOR PROPOBALS FOR FLOUD BASED BACKUP AND RECOVERY SERVICES - RFP-RH-11-018

PROPOSALS TABULATION
MAME LTS Companies - 'X0 communications Business Services Dewpolnt Inc. e o Async Associates .
A{)DRESS Bloomiield Hills, M1 iSouthfield, MI - Herndon, VA Lansing, M|
Telephone Support Program S Always a cali or emall away"fraj:w_; B 24,/7/ op ter engineer-in_g_f}:pport ﬁ/? te!ephoné support by Terremark at Certified engmeers provsdgd de;igcated
service for over 9000 clients - who to - no additional charge. Dewpoint provades tech supgort during normal bus hes; L
call list_ o ] - call escalation and tracking when 24/% on call emergency support available
_ engaged by cus‘sumer ) o lvia emergency paging services
) eTegnty provides 24/7/365 phone support i

for this product

Ahility to work remotely Yes - abé{@ te work remotely '  Ability to lmplgment solution ! remote%y Ability 1o do weh based computer IYas. All supgort afté'}'iz-éfr;mgﬁg;ééﬁ{éa
ot onsite. Additional charges applyio sharing as well as VPN capabilities _|access by RH IT staff is able to support
prof services engagements 3 B RH environmentremotely

Caiculation of monthly storage usage Measurements ‘t.;l:é.l-\”monthiy % renewed; Caleulated based on compressed Customers commit to f fcxed amt of storage _‘-éﬁj!é%uvfemeﬁ%;a;é tak mon_’g‘.h}y

]1’ after 2 mos customer exceed contract storage on their vault; bills sent in data vault per site survey estimata.
amount client is contacted to review monthiy at end uf month - Excess data bitled at 1.3 times current
growth & dhscuss contract ) storage rate; apt to increass commitment;

' W;storage charged per 1[}0 GB allocaled

based on the Tier, No chrg for Gateway appl

Contract is for 2.6 T.B. stored gt z Mingmum storage requirefﬁénts are "DBR and DLM have a 100 GB seinimum _No
separate data centers. If less storage is customized per environment. Mmlmum purchase. Additional increments 3
needed mvestmeut can be adjusted 5485 (cloud- pased) storage footprmt is 100 GB e o

hefore agmt authorization. After contract 2500GR
is authorized storage can be ad;usted
for pdditional fees

Diﬂ‘erent tiers of storage ____ICTs offers on site, offsite & archived 1_ boﬂaort...:_!.?f stol rage . . Yes, Ziiers: DBR &BLM
Aliowance for longer receiver times for

older data w/ redu::ed storage charges

Yes
Yes

B Yes - Yes
Insurance Yes




REQUEST FOR PROPOSALS FOR FLOUD BASED BACKU® AND RECOVERY SERVICES - RFP-RH-11-018

PROPOSALS TABULATION
NAME CYS Companies - : XO Communications Business Services Dewpoint inc. - ) Asyﬁc Associates ©
ADDRESS - Bloomfield Hills, MI Southfield, Mi - Herndon, YA tansing M ‘Wixom, Mi N
COST SUMMARY o o T
Monthly charge per GB of stored compressed . SrESper data center-5.90 _tutal*i/GB“ 1-27TB compressed storage=$1.75 Gig/mo SGlO;’mo o . -&;’"2-,074.00 {$1.35 p&@ﬂbqg’mcntb)
and de-duplicated data ' I T Inotes 1.5 T8 of offsite storage _._
Discounts for higher levels of storage City Is receiving top discounts T More thjcm:iTB compressed_s{gr';é; s At 250GB leve - SSZO;‘mo ) : ‘ e ¢!
3 discounted based on size & term of - Recommend 178 a1 5420/ mo ' )
contract B
_%g{l_t}_l__%_\_,{__g_i}g_{_gg__pg_{ga'_gf‘t__ransferred da $ 45 per data centet- $ 90 total*2/GB Easeduéiﬁ: 'c_ompressed stovage i';;vault. No Mo additional chargesm - ) T o
into or out of storage T __jiransfer t;ﬁarges accumulated. o o T ] .
Service set bp fees Included ' lsasosetup ‘ 51000 mitial setup 7 "31,500,00/che time set-up
Service administrative fees $150.00/month - o Range $250 SlGﬂD No additional charges‘ ) ) ~ T G
Technical Suaport foes $150.00/menth o iMo tech support fees o No additional charges $15.00/mo
Other fees or charages not identified above: Allpcated ban width @wd“ata center - §ERA price range from $5195 (1.4T8 locai' o Backup Server Appliance Stl 750.00
$270.00/month ‘storage) to 56395 {218 local storage} o > ~_|ncludes 2TB of loval storage- assuining
On site appliance - $1,281. GO/month Tralning & Cert courses offered-need T&M remote as needed 5125/hr 741 COMPEEssion & de-duplication.
. o 2.6 T.B. stored @ 2 data centers - e requeéi;"c"ﬁrrent pricing _ Overrun space used bilied additionally - Administrative costs are Included
~ i $2,3}'1A_QQ[m9nti1 ) T L cost/GB . _ -
T ) Higher levels of CDP usage may require '
additional storage. Billing at cost.
Total ProjectCost _ ‘ ' $4,222.00/month R Deperidé'onbepéeyment o - "5763,‘:?,‘(}9.00 56,250/ exciudes recurring costs
o B o 1st yéér 7¢ recommended levels - $2,089/recurring monthly costs
Future years increases: : ) ) , ' - |
o 20121 This quote is for a 3 yr agmt T . ‘ ) inone B 0
_ 2013 » frone o
20140 if no increase in storage T _unknown 3 ¢
201510 no increase in storage e ) L T Gnknows ’ 4]




REQUEST FOR PROPOSALS FOR FLOUD BASED BACKUP AND RECOVERY SERVICES - RFP-RH-11-018

PROPOSALS TABULATION
NAME CTS Companies IXO Communications Business Services Dewpaint Inc. _|Async Associates
ADDRESS Bioomfield Hills, Mi Southfield, M1 - Herndon, VA Lansing, Mi Wirom, M1

Reimbursables:

Covered: focal appliance w/ hardware &

Customize sohutio

T igest structare s 3, fG_B/Momh +BW

software maintenance, inc i__r]i_tial”

emwironment. To provide exact pricing

iAppilance fee 3/Month +Setup fee

mstafla{lm of :;ppliance &5 ciieﬁi’s -

for RH, more irifp is

g;_qi_red

one time, If extended growth oecurs

) managed storage at data cirs-phone

support-remote support. All else is

there may be additional fees for
increased onsite storage

biltabie,

Incleding up 10 2.6 T.8. off site storing

in 2 data ctrs;

*5-mobile users_;dd é;ﬂ-/-ﬁ-s“g{/month &

$.45 per GiG/data ctr ($.90 total}

*2-moblie users add $4/user/month & )

5.45 par GiG/data cir (S.éi} t;talj




REQUEST FOR PROPOSALS FOR CLOUD BASED BACKUP AND RECOVERY SERVICES - RFP-RH-11-018

PROPOSAL TABULATION

NAME Helecos . _pakota Backup )
ADDRESS Oriaha, NE Ragid City, 5D

Years in Business _ 1yeass Tsyears ]
Years providing managed back-up/recovery 6 years 7 years

Evidence of status as authorized product

Asigra authorized dealer; relevant reseiler

Cantact: Bonnie Maiéc, (:hanr%_gi -

resefler

agmit provided

Business Deveiopment Mandger

Work with Governments

Provided backu;)- & recovery sgriiices

Cver 60 govt clients currenfl-vmb'ﬁubac_{(gg‘

to other govi agendies including DOT

"\Comm, Douglas Omaha Technology

. solution from cities, counties &

Commission

" ischoal districts

Clasest su;;port faciiity

Omaha, NE

Rapid City, SO

ic Sector Clients

) Dou}gﬁas Omaha Techncﬁgﬂg’y“c_pﬁ?nﬂés%oﬁ

City_of Wa hpetc»_nN D

Douglas County Election Commission

City of Sturgis 50

Nebraska Municipéi Power Fool

City of Smith Canter X3

Cifice of Lee Terry

:City of Virginia MN

Qwest Center Omaha

City of Franklin NE

Alger County Mt

{Stark County ND

Eflgworth County K5

Full time employees

125 full time employees

iﬂ;.é-ﬁ.li‘_t_ir‘ne employees

Part time employees

1 part time employee

12 part Bme gmployees

In-nouse support 24//365__

Fully staffed support team-bus hrs

24771365 suppart

_124/7/365 answering ser/_eng ‘an-call

Qverseas/Off hours support staff

No

No -ali iocated";"ﬁ" Rapid City sp




REQUEST FOR PROPOSALS FOR CLOUD BASED BACKUP AND RECOVERY SERVICES - RFP-RH-11-018

PROPOSAL TABULATION
NAME Jelecos ) | Dakota Backup
ADDRESS {Omgha,Ne Rapid City, SO
Gu%r:ﬂt_ags_ toresolve issues iHighly tech support& eng staff to Certified

rectify issues quickly & efficiently;

“staff; ccess Lo Asigra

software vendor utsllzed for backugp &

@upportteam ne addrtmnal chas’ges for

TRCOVETY SErvices, provzdes anocther

' Nevel of support (Asigra}

{Asigra support

Subcontract/Outsource

All work in house

Nang

H
i

Procedures to kéép data §§_t;_g§__ggﬁfdnfidentia!

Backup & recovery offering housed

i_Q_L;:_l"ing install RH input own encryption

with their 545 70 audited data centers;

key; data is encrypted in flight & at rest;

ali data encrypted at customer Iocatron

data cirs are SAS 70 Type I; software is

‘both in transit & &t rest up to AES-256

_ibit encryption key. Operations center

1FIPS validated 140-2

PO DSS certified

Staff assignéa”tgtﬁ'ss project

E. Karmazin-oversees managed services

8 Wigdmeaer C Parker and

team - 11 yrs T

R Ahrenstorff in computer buszness

T Davis, Sr Engineer - 2007

0+ years,, certification in Server 2000/

S Mills, Computer engineering, 15 ;,.-ré '

2003/2008, Hyper V, Ymware, and

network, system, info security

G Mooney, Sr Engineer on Managed

_‘ Microsoft Exchange 2000/2003/2007[

2010 over 3000 clients for back-ups and

Services Team, 15 yrs lead eng VMWare

protection over 2501}59_{" data L




REQUEST FOR PROPOSALS FOR CLOUD BASED BACKUPR AND RECOVERY SERVICES - RFP-RM-11-018

PROPOSAL TABULATICN

Jelacos

Omaha, NE

| Raprd Ctty, 50

|Dakota Backup

Telephone Support Program

) Employes a 14/7/365 Operations Center

Support staff ava;lab!_e _“{a_m Bpm MST

] by toll free number, email & mstant

free phone. Remote support through

messaging. . After hrs su;)port b‘i ol

Dakota Backup LogMedn

Ability to work remolely

1Alt engineers provided with €0 pany

faptop, celf phone & VPN access to
services ciient requests wi\oée_enpfflce&

offsite, Physicai acress to customar

enwrcmment is not not required

Calcutation of monthly si:o.réé“é i':m:;;ggm

average > daily storlge d_u__nng bilting

) Nelther b done %w average amount of o
idata stored op___t__t\_ew system over whole

pericd

Requirements for minimusm storagé

Top tier or. smal%est mcrement in cost

| utilizationfrequlred Increments

None

surmmary will 1 represent the minimum

monthty spend for contract

D;fferent tiers of sturage

Yes, golution prqyides customers with

BLM or archwmg offered at $1 per

Allowance for longer receiver times for

ability to apply retention policy which

compressed GB. Also ;:ro\nde mcblie”

oider data w/ reduced storage charges

wil automatically move older data to

backup at 5.75 per compressed GB

lower cost disk based storage

" land local only |

ckup at 5.50 per

Ccmtract

com_p_rezssed Gh

Insurance

Yes

[Yes

lyes




RECQIUEST FOR PROPOSALS FOR CLOUD BASED BACKUP AND RECOVERY SERVICES - RFP-RH-11-013

PROPOSAL TABULATION
NAME Jelecos Dakota Backup 5
ADDRESS Omaha, NE Rapid City, 3D .
$2.00/GB
and de-duplicated data {Up to 3000 $.55/5.40 (archive)$6,000 setup -
Discounts for higher levels of storage } 0 4.50/5.35 {archive)57,000 setup iNene ]
o Upto 4000 5.45/8.35 (archive)$8,000 setup !
Up to 5000 3.40/5.30 (archivel310,000setup ;- ]
Monthly charge per GB of tra}l?f?{f?i‘ﬁéi?.,._._.n,.,v,,“ Data into/out of storage $0/GB None _
Intoor out of storage Sevvice Set Up fees 53000 fee (one . U
Service set up fees __iService Admin fees 30/monthiy §249.99
Service admiinistrative fees None |
Technical Support fees None

fees or charages not identified above:

".feta_l'cc;:sgc;f pmject set-up determined

BLM {Backup Lifecyle I\flémt} or Archiving |

by tier of storage

$1.00/GB

Mobile Back-up_$.75/GB

Local Only Back-up __S.éS/GB in 10 GB blocksi

After Hours Fee  $372.50/hr

Total Proiect Cost $249.99
Future years increases: R

' 2012 o 0 0

2013 0! 0

2014 0 0

2015 a 0




REQUEST FOR PROPOSALS FOR CLOUD BASED BACKUP AND RECOVERY SERVICES - RFP-RH-13-013

PROPOSAL TABULATION
NAME Jelecos Dakota Backup
ADDRESS Omaha, NE Rapid City, 50 )
:ﬁ_é:i:r_ﬁb'{jrsabées: Portable Restore Device $200/mo ) " INene

‘Portable \féi;§LStore Server $200/mo

| or §3,050 purchase (900 GB)

_|Portable VaultStore Sery

$225/mo or

4 43,050 purchase (900 Gé) B

Engineer Consuitation $145/hr {mintmum

1 hour; 1/4 increments thereafter)

Standby Portable Vawq!tStofe Server

"$100/mo (850 GB}

Review of logs for DS-Clients 4+

5200 per D5-Client




